BOOKING DIRECT
The Excellence

Collection Below you will find the steps for booking direct with The Excellence
Collection. Please keep in mind that the booking platform is for hotel-
D only reservations, not packages.
INFOGRAPHIC
Book your clients’ stays direct with The Excellence Collection
BOOKING DIRECT GUIDE « Go to The Excellence Collection web page for travel professionals

« Register and/or log in to the platform
« Search for rooms and rates available

« Book your clients’ stay and receive an email confirmation

« If you are not signed in through the portal, your commission will not be

applied to the reservation

« Package bookings with suites+flight are not commissionable




1. LOCATING THE PORTAL

Go to: www.theexcellencecollection.com

Extragrdinary-Moments,

Made to Keep™

2. LOCATING TRAVEL PROFESSIONALS

On the page, scroll down to the footer and click on

“Travel Professionals”.

Who We Are

lMedia Tools

Awards

Corporate Social Responsibility
Contact Us

Careers

Manage Reservations

Travel Professionals

Hurricane Paolicy

Best Rate Guarantes

Benefits of Booking Direct

3. BOOKING PORTAL

On the Travel Professionals page, scroll down and click
“Booking Portal”.

Benefits of Booking through an Affiliate Travel
Agent

Please make sure to register in our Travel Professionals Affiliate Portal In order to receive your commission, vou must

be logged in to your portal.

4. REGISTER/ LOG IN

« Register yourself as a user (please go to 4.1)

» Log in and make a booking (please go to 5)

4.]. REGISTER

To register, click on the “apply here” link

Hotel! reservations are not commissionahle for Travel Agents.

¥ou have forgotten the passygrd
Ifyour agency has not registered ye _ apply here



http://www.theexcellencecollection.com

4.72. COMPLETE FORM 5.L0GIN

Complete the following form to register as an agent. Log in using your username and password. If you do not know your password,
click on the “forgotten password” link.

Agency membership

REPEAT YOUR EMAIL{

COMMERCIAL DATA () MANDATORY FIELDS Agencies area
Access your private zrea indicating your username and password through the following form:
COMMERCEAL MAMEL™) [ l
Pser: l The Excellence Collection ]
ADDRESS(™) [ l
Password: l ssssene ]
It [ l
-
PROVIMCEL) [ l B
Flight + Hotel reservations are not commissionable for Travel Agents.
POSTALCODET) [ l
COUNTRYT) [ l
E-MAILCY [ l

FISCAL DATA 6. BOOKING ENGINE FUNCTIONS

[ Copy from commercial data

S | |

On the top bar, you will see your name and your commission.
[ I have read and accept the Terms & conditions

« Click on “Booking History” to view bookings

« Click the button highlighted in green to log out

= &ll the highlighted fields are mandatory Flignt + Hotel reservations are not commissionable for Travel Agents.

"I h istered during th kend, il not be able to validate v Iy until the first king day of th it b W iate y . .

um\:gtaikéel I'E.gIS ere Uring the weaerxe wewill no dole to vahdate your agency manually unti & Nrst WOrKIng day o & CONSequUentwee e 2ppreciate your R Enter your Plﬂomo Code that applles tO your' reservatlon
When your form is completed, click “SEND DATA”. It can take up to 48 il
business working hours for your account to be verified. & Welcome,Test Webinars (Test Webirars) : !

Agencies Area | Search form

CHECK-IN clicci-ouT Promotional code
~,
Select a destination - 05 ,) 06
JUL 2021 JuL2021

Flight + Hulel ieservalions are nol connnissiongbie for Travel Agenlsg
Reservation for company b 4 Groups




To view your bookings, use the data fields such as Hotel, Date, or the direct

booking reference to search for reservations, then click “SEARCH”.

Reservations

Docking reference or client Hatel Status Date From

Excellence l [ Al l l Checkein I [

lzres Excellence Eloz Carsers

Click “Export” to export your bookings to Excel.

Reservations

Eooking reference or client, Hotel Status Date

Fram

Upto Business

| | |

| | | [ BT |

Once exported, the file can be found on your screen in the bottom left hand
corner, or in your “Downloads” folder on your Mac or Windows PC.

Booking reference or client Hotel

| | JE

Upto Business

| | |

i
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e
m
m
[
[
>

Fill in all the details to find out all the suite options.

Once you have searched for your dates, you will see that each suite category
allows you to select between options such as Refundable, Non-Refundable,

etc. Please take note of the different rates, terms and conditions that apply to
each option.

When booking a Non-Refundable Rate, the booking can not be changed after
it has been confirmed.

< MNOMN REFUNDABLE + FREE TRANSFER S5UITE + FREE TRAMSFER

Free cancellation with no penalties up to 24 hours before arrival date. Free transfer incl




To confirm the promotion has been applied to the reservation, you will find
the ‘PROMO CODE APPLIED’ box next to your suite option. The Promo Code
may also be used when booking a Group or Wedding.

Finalizing bookings with more than 7 days before arrival date

Additional comments can be added along with the flight details. Tick the box
to confirm you have read the terms and conditions, then click “CONFIRM

BOOKING”.
If you do not see this information then the Promotion has not been applied.
[A al Fight rumber ] Rt ke
Faralurrs Plus Mujare WA AP MR AGEDT  DFMDPROMD BERRCH. [~ time .
DT oo ) G el

& Types of rooms avadlabie at Excellence Paya Mujeres
Erom 2SR 10 FOLTOIT (1 gt

JUNIOR SUITE SPA OR POOLVIEW
St

i ) i ) ) Finalizing bookings with fewer than 7 days before arrival date
To confirm your booking, first ensure all the details are correct, especially

your dates, the resort plﬂoper’ty, and the suite Category. For last*minute bOOkingS made Within seven (7) days Ofthe arrival date,
payment will be made at the hotel when checking in. Card details are kept as

Once you have confirmed all is correct, continue to enter the details for your a guarantee. Once you have entered the client’s information, click “CONFIRM

guest by filling in each required field.

How did you hear sbout us?

[

4

The e-mail address you enter is where the confirmation email will be sent.

BOOKING”.
SUMMARY OF YOUR BOOKING 1008 SECURE WEBSITE ¢ . Asvival time : rpatretice
Othawte: s &) [ )
Excellence EI Carmen * **** GUEST DETAILS
Carr Uvero Alto - Punta Cana
PAYMENT METHODS
Name [mandatory) Surname {mandatory}
Junior Suite Poal View \
et o bt
o | | | | ‘Wie rsad poiar crecit i ol at adranhid. o price Wil be charged
$2774 E-mall mandatory Canfirm emal {mandatary) [ sk ribr Baarided
Card Nymizer (mandatoey|
City {(mandatory) Country [mandatory) |
| | | i
ST AGERCIA Phone imandatary Diate of birth (DD-MM-YYYY]
52496 mandatary)
TOTAL AMOUNT (D) s resdnd scceet e sl credtions
$ | dd/mmJyyyy (m]
TarE oA
kel srrivl time [msndatory) Celebration (optionsl)
| 1Zam e ] | Mo preference b




11. BOOKING CONFIRMATION 12.1. RESERVATION CONFIRMATIONS

Enter your client’s payment information, and a $1 USD holding charge will Your booking may need reconfirming due to an error with the payment
be made. The full amount of the reservation will be charged in full thirty (30) method.
days prior to the arrival day on the credit card provided during the booking

o ) If you experience further difficulties, please contact the Call Center and they
process. If you book within seven (7) days of your arrival date, your payment

will be happy to assist you.

must be made when you check in at the hotel. All this information can be

found in point 12.

A— YOUR RESERVATION
Junior Suite Pool View
L (7]
CHECK N 29/08/2021
EXCI | | | N CHECK.OUT, 31/08/2021
' PENDING CONFIRMATION - EXCELLENCE EL CARMEN S0MRG: Alllnclusive
£L CARmEN, DA i k
DOCUBASY. 2 adults
& Secure payment YOUR RESERVATION STATUS IS A Sednallabierate USS 495
N oair o PENDING CONFIRMATION v
- e VISA BOOKING NUMBER: cajqBh9j31 US$ 495
Total UsD 1.00 TANES WOLLOED
B John Doe @) © cwiceL CANCELLATION POLICY CONDITIONS
- ' el Iuniar Suite Pool View (All Inclusive}
B YOL WANT TO MO YOUR " For cancallations of bookings received 24 houts or more peior Lo arfival, no cancellation

teeis due Canceliations raceived within 24 haurs ar less priar to arrival will result in 3

) Remember my details for future ".,\}

eanceliatlon fee equal o the total of the entlre sty Please be iz 1vo refunds will

irchases = 2
i be suerd for amyurmssed postion of vour stay. Our cancelation golicles are golicable at
3 times without exception
Pay PROPERTY INFORMATION
Lt e O Gatal e ta g Fou Booklng A ol
MARE GF THE PROVERTY! Excellence Bl Carmen maximum numb-_rorr?cwatw guirinteed w‘#ﬁ:d’“ Hm"ﬂ:ni-f :Izlrsisgov:f::. The
- i 1l st correspanding 1o your reservation will be charged in full thirty {30} davs
Cancel ROGKING BATE 05072021 Drice Sayous arthual day o0 the coudit cardl pewided during Ehe booking Tvou
REEER TR B reservations2@theexeliencecallectioncom boakl\.rllhn;:“nll);dwm!\.\1:.{)!’{:\'3Id:!f.m’pww‘|! isst he made when yau
checkin st il
TELEPHONE: +1809-285-0000
- Punt bl
ADORESS: Carr Uvero Alto - Punta Cana, Repiblica e i o v hold for §100placed an y
Dorminicana . Punta Cana credit card by mame This i of g seeurity validation
process, with you, and i 8 i ha

12.2. RESERVATION CONFIRMATIONS

You will receive a confirmation on the screen and at the e-mail address you

have selected, and your booking is then complete.

12. RESERVATION CONFIRMATIONS

You will receive confirmation via e-mail and on the screen.
Thank you for booking with us!

RESERVATION VOUCHER - EXCELLENCE RIVIERA CANCUN

YOUR RESERVATION STATUS IS
CONFIRMED

BOOKING NUMBER: 5h]56|8782

T YOLE VEANT TO MOITHF Y YOUR RESERURTION, PLFASE TONTACT THE HOTFL

PROFERTY INFORMATION

MBS 3 THE HROREH T Frerllance Riviera Cancin

BOCHENG DATE: 050112021

RESERMATIONEEMAL  Teser lons2@th lon.com
TE| EEHONE 011 958 872 D500

ADDRESS: Carretera Federal 307 Chetumal Puento

Juaraz Mz 7, 11, Puerto Maoralos, Quintana
Roo, México., Cancin



You can cancel any bookings on the travel agent platform.

To make any changes to your booking, please contact the Call Center
via the following toll-free numbers:
US +1(866) 211-6223
CA +1(866) 403-7394
GB +44 8000 868 148
MX +52 08 09 532142

The Excellence
Collection

THANK YOU FOR BOOKING WITH THE EXCELLENCE COLLECTION!




