
INCENTIVE REWARDS FOR GROUP BOOKINGSINCENTIVE BENEFITS 
FOR GROUPS



Come explore the additional benefits and earnings available to travel professionals through 

group bookings with The Excellence Collection. The more room nights you reserve, the more 

you can enjoy!

Excellence Riviera Cancun

INCENTIVE BENEFITS FOR GROUPS



INCENTIVE BENEFITS FOR GROUPS

YOUR EARNINGS, REIMAGINED

Get rewarded for growing your group bookings with our enhanced commission 
structure, designed to maximize your earnings:

The more room nights you book, the bigger your rewards. Unlock higher 
commissions with every group!

Booking Window: May 11, 2026 - December 31, 2027

Travel Window: May 11, 2026 - December 20, 2028

The agency 
will receive 12% COMMISSION 

RATES

BY BOOKING GROUPS FROM ​15​ - 80 ROOM N​IGHTS: 

The agency 
will receive 14% COMMISSION 

RATES

BY BOOKING GROUPS FROM ​ 81 - 150 ROOM N​IGHTS: 

The agency 
will receive 16% COMMISSION 

RATES

BY BOOKING GROUPS FROM ​151 ROOM N​IGHTS OR MORE: 



INCENTIVE BENEFITS FOR GROUPS

Excellence Riviera Cancun

Your Earnings, Reimagined: Terms & Conditions

Valid for applicable travel dates: May 11, 2026  - December 20, 202​8, at Excellence ​R​esorts or Finest Resorts. Valid for any wedding group not yet booked or confirmed. Offer valid for new 

bookings only. No rebookings are allowed. Room rates are commissionable to the host agency. A Group Contract or Group Promo code is required. All reservations must be booked within 

the wedding group contract or assigned group promo code to receive all promotional benefits. Promotion does not apply to individual bookings. This offer is non-transferable and cannot be 

used toward a future trip. This promotion is not combinable with other promotions.​ Promotion is combinable with the Moving Forward Together program. The promotion can be changed 

or withdrawn at any time without notice. Blackout dates and additional restrictions may apply. All groups must be confirmed by December 31, 2027, 11:59 pm EST.



Excellence Riviera Cancun



Excellence Riviera Cancun

Travel agents can now unlock higher commissions with larger groups. Maximize 

your earnings with the following rates and reward.

BOOK GROUPS OF ​60​ - 80 ROOM-N​IGHTS:
Receive a $500 USD bonus commission +  Special Travel Agent rates for up to 2 

rooms

BOOK GROUPS OF ​81​ - 150 ROOM-N​IGHTS:
Receive 2 complimentary rooms for 3 nights each in our Excellence Club or Finest 

Club suite categories (up to  2 guests per room) + $700 USD bonus commission

BOOK GROUPS OF ​151 ROOM-N​IGHTS OR MORE:
Receive 2 complimentary rooms for 5 nights each in our Excellence Club or Finest 

Club suite categories (up to 2 guests per room) + $1,000 USD bonus commission

MOVING FORWARD TOGETHER

INCENTIVE BENEFITS FOR GROUPS

Booking Window: ​May 11, 2026 - December 31, 2027

Travel Window: ​​May 11,  2026  - December 20, 202​8



Excellence Riviera Cancun

INCENTIVE BENEFITS FOR GROUPS

Moving Foward Together: Terms & Conditions

Valid for new bookings only. Offer valid for any group not yet booked or confirmed. Applicable properties:  Excellence Resorts and Finest Resorts.  The 

offers are valid for new “hotel only ” reservations (not flight packages).  No rebookings are allowed. All  reservations must be booked within the group 

to receive all  the benefits.  The group must be booked directly.  Rates in USD. 

This campaign is non-transferable and cannot be used towards a future trip. This campaign is not combinable with other promotions. The present 

promo can be modified or withdrawn at any time without prior notice. Blackout and restrictions may apply. The Travel Agent must report the 

group to The Excellence Collection Group’s Department no later than 3 months after the group’s check out at groups@theexcellencecollection.com. 

Complimentary Nights: The Excellence Collection Group’s will  expedite a personalized stay certificate per group under the travel agent ’s name and 

this will  only apply to a specific Resort Brand (same property where the original group was confirmed), the second certificate will  be provided for the 

same dates, same room category, and same property as the travel agent ’s original certificate and will  be valid only when the travel agent also travels, 

as both certificates will  be linked. The travel agent must provide via email the reservation holder ’s name for the second certificate at the time of 

redemption. After the certificates are issued, no modifications will  be allowed. Finest Resorts:  Up to two children (0 -12 years old) can be added per 

room at no extra charge. Excellence Club at Finest Resorts are “Adults Only Areas” and all  guests must be a minimum of 18 years of age or older at the 

date of arrival to be registered. Travel Agent Bonus Commission: The Excellence Collection Group will  pay a commission to the Travel Agent within 

4 5 calendar days after the date of departure of the group. The commission will  only be paid once all  the payments are settled. The Travel Agent must 

follow the instructions provided in order for The Excellence Collection Group to proceed with the payment of the bonus commission. Special Travel 

Agent rates from the program (up to 2 rooms) must be requested via email to groups@theexcellencecollection.com. Special Rate is only applicable to 

new reservations. Special Rate does not apply to high categories (Family,  Two Story, Terrace, Honeymoon, Beachfront, Beach House, Imperial Suites 

& Villas).  The suite will  be paid once you arrive at the resort.  This rate must be confirmed at least 45 days prior to the estimated arrival date. 



Excellence Playa Mujeres


