
BRANDS OVERVIEW



Experience infinite Excellence at our curated collection of resorts, where bespoke 

service meets extraordinary moments. 

Comprised of eight beachfront properties in the world’s most coveted locations, 

our portfolio of all-suite hotels and resorts reimagines the All Inclusive vacation 

experience with unparalleled culinary offerings, premiere entertainment, and 

personalized touches at every turn. 

EXTRAORDINARY MOMENTS, 
MADE TO KEEP

Excellence Oyster Bay



OUR VALUES

Innovative Curation
We consistently evolve and upgrade our varied offerings, creating 

an enveloping experience of luxury you will never forget. 

By thoughtfully curating an indulgent vacation, we are committed 

to helping you create lasting memories to take home with you. We 

stay ahead of the curve in cuisine, mixology, accommodations, and 

our All Inclusive plan, doing away with all limits to your comfort and 

enjoyment, for an experience to remember.

Excellence Punta Cana



OUR VALUES

Bespoke Service
We bring a human touch to everything we do, offering luxury that 

feels personalized and tailored to each guest. 

Our service philosophy is a commitment to coming together as a 

team to create an authentic, intimate experience that is as friendly 

and welcoming as family. Through empathetic and attentive staff, 

high end upgrades, and truly pampering experiences, we create 

seamless All Inclusive vacations.

Excellence Riviera Cancun



OUR VALUES

Extraordinary Moments
The Excellence Collection was designed for you to experience 

Infinite Excellence at its best. 

Balancing your desire for adventure with the relaxation you 

deserve, we take care of every detail so you can fully experience 

an exotic paradise, on your own terms. Whether you want an 

active itinerary or more of an unwind, every moment with us is 

yours — and we are here to give you the vacation of your dreams.

Excellence Playa Mujeres



OUR BRANDS

Infinite Excellence, Exclusively for Two 

Thoughtful romantic touches provide serene 

relaxation throughout an escape to Beloved 

Hotels, a couples-only brand where tranquility 

awaits. Wellness and romance are always on 

hand with world-class facilities, an intimate 

atmosphere, and spacious suites designed with 

couples in mind.

Hotel:

Beloved Playa Mujeres



Infinite Excellence, for Adults 

Discover five premier adults-only escapes 

set on the world’s most scenic beaches. Each 

resort comes complete with the most accurate 

attention to detail, from the experience of each 

guest to the aesthetics, All Inclusive amenities, 

cutting edge culinary options, and sprawling 

suites just waiting to welcome you home.

OUR BRANDS

Resorts:
Excellence Playa Mujeres

Excellence Riviera Cancun

Excellence El Carmen

Excellence Punta Cana

Excellence Oyster Bay



Infinite Excellence, for You to Share

Thoughtfully designed as a blissful escape for 

all ages, our Finest Resorts properties combine 

fun and excitement with luxe design and modern 

amenities. Guests can celebrate their next getaway 

with family-friendly offerings and secluded adults-

only areas, making Finest Resorts the perfect 

choice for both the young and the young at heart.

OUR BRANDS

Resorts:
Finest Playa Mujeres

Finest Punta Cana



Cancun, Mexico

Set just north of Cancun proper, the private gated resort community of Playa 

Mujeres provides peace, calm, and exclusivity. Soft white sand beaches and 

lush greenery create a tropical vibe by the turquoise Caribbean Sea, all in a 

location with easy access to nearby attractions like the island of Isla Mujeres 

and the excitement of the Cancun Hotel Zone.

OUR DESTINATIONS



Riviera Maya, Mexico

Mexico’s famed Riviera Maya is among the top destinations for All Inclusive 

resorts, with miles of beaches stretching along the Caribbean coastline. 

Here, travelers can discover endless adventures in the jungle and on the 

sand, alongside charming nearby towns like Puerto Morelos and the bustling 

excitement of Playa del Carmen.

OUR DESTINATIONS



Punta Cana, Dominican Republic

Our Punta Cana resorts sit amid a lush grove of towering palm trees on a 

secluded stretch of golden sand beaches. This area of the Dominican Republic 

offers an array of thrilling activities for your vacation, like boat tours to Saona 

Island, snorkeling tours, day trips, and jungle adventures like zipline canopy 

tours.

OUR DESTINATIONS



Montego Bay, Jamaica

Montego Bay is among the world’s dream destinations with All Inclusive resorts, 

and our property sits on its own private peninsula between the Caribbean 

Sea and Glistening Waters. Take a private evening boat tour to swim in the 

bioluminescent lagoon right by the resort, or visit nearby Martha Brae River 

for a calming river rafting adventure.

OUR DESTINATIONS



Excellence Punta Cana

FEATURES 
& FACILITIES EXCELLENCE

 PLAYA MUJERES

Transfer times (in min)

Restaurants (inc Food Truck stations)

Rooftop Terrace with Plunge Pool

Land sports and activities

Wedding ceremony venues

Rooms

No restaurants reservations required (4)

Indoor treatment rooms

Imperial suites (1)

Tennis clinics

Meeting Facilities 

Jacuzzi

Swim-up Pool Bars

Casita suite

Nightly Shows

Wedding Packages

Swim-up Suites

Concierge Service

Beauty Salon

Excellence Club (2)

Imagine Kid’s Club

Accessibility for guests with disabilities

Swimming Pools

Bars

Family Suites with Private Pool

Non-motorized water sports

Cocktail & reception venues

Rooms with pool feature

24 hour room service in all suites

Outdoor oceanfront treament room

Beach Villas

Fitness Center & Personal Trainer

Laundry Service

Splash Pools (Kids only)

Infinite Lobster (3)

Beach House suites

Tastings

Honeymoon Packages

Suite with Private Pool

Imagine Lounge childcare

Kid’s spa treatments

Finest Club

Spa

Medical facilities
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NOTES:

(1)  Imperial Suites: In Beloved Playa Mujeres The Owner’s Suite corresponds to the Imperial Suite category
(2) Excellence Club: Beloved Playa Mujeres offers Excellence Club amenities to all room categories
(3) Infinite lobster in Excellence Oyster Bay is available in specific months of the year
(4) No restaurant reservations required: we recommend to reserve the restaurants for an interactive dining experience

EXCELLENCE
 RIVIERA CANCUN

EXCELLENCE
PUNTA CANA

EXCELLENCE
EL CARMEN

EXCELLENCE
OYSTER BAY

FINEST
PLAYA MUJERES

FINEST
PUNTA CANA

BELOVED
PLAYA MUJERES



indulge in a elegant escape



overview

Excellence Resorts includes five premier adults-only escapes set on the world’s most scenic 

beaches. Each resort comes complete with the most accurate attention to detail, from the 

experience of each guest to the aesthetics, All Inclusive amenities, cutting edge culinary 

options, and sprawling suites just waiting to welcome you home. 

Excellence El Carmen



excel lence club

Reimagine the art of the adults-only vacation with the Excellence Club, where thoughtful 

upgrades are seamlessly integrated into every detail. From exclusive beach areas and pools 

to private check-in, daily in-suite upgrades, private restaurants are available to elevate 

our guests stay.

Excellence Oyster Bay



OUR RESORTS

A flagship of our resort portfolio, the iconic Excellence Playa Mujeres welcomes guests 
home with a Mexican contemporary scenery and sophisticated fun for adults only. 

With oversized suites, gourmet cuisine, private beaches, and its own lazy river, there is a 
reason why this paradise is one of the world’s most highly-awarded and coveted resorts.

• Rooms: 450
• Pools: 7

• Restaurants: 14
• Bars: 12

• Wedding ceremony venues: 2
• Cocktail & Reception venues: 4

EXCELLENCE PLAYA MUJERES
Playa Mujeres, Cancun, Mexico



Bespoke service and stunning Mexican design await at Excellence Riviera Cancun, an All 
Inclusive escape that inspires guests to return time and time again. With white sands 

and gorgeous greenery as a backdrop, our adults-only resort comes complete with 
private hideaways smartly designed throughout the property, sprawling suites, 

and our famous Miilé Spa.

• Rooms: 440
• Pools: 6

• Restaurants: 12
• Bars: 12

• Wedding ceremony venues: 3
• Cocktail & Reception venues: 9

EXCELLENCE RIVIERA CANCUN
Riviera Maya, Mexico

Relaxation, romance, and All Inclusive indulgences await at the newly renovated 
Excellence Punta Cana, an all-suite hideaway stretched along a golden sand Caribbean 
beach. A laid-back atmosphere seamlessly blend with bespoke service, while enticing 

culinary offerings, artisanal poolside cocktails, and a world-class spa are all on 
hand to spoil and delight. 

• Rooms: 461
• Pools: 4

• Restaurants: 11
• Bars: 12

• Wedding ceremony venues: 3
• Cocktail & Reception venues: 5

EXCELLENCE PUNTA CANA
Punta Cana, Dominican Republic



Artful service and innovative offerings meet the warmth of the Caribbean at Excellence 
El Carmen, an adults-only paradise that reimagines the art of the All Inclusive stay 
with dazzling contemporary style. Every detail has been curated with personalized 

touches in a setting where you can indulge in all-suite accommodations, 
23 pools, and unparalleled views.

• Rooms: 492
• Pools: 23

• Restaurants: 13
• Bars: 16

• Wedding ceremony venues: 2
• Cocktail & Reception venues: 6

EXCELLENCE EL CARMEN
Punta Cana, Dominican Republic

Welcome to Excellence Oyster Bay, where modern luxury meets the unparalleled beauty 
of Montego Bay. Located on a stunning private peninsula. This Victorian-style paradise 

sets a new standard for All Inclusive resorts with personalized service, sunset views 
from every angle, lavish oversized suites, and the Beach Villas on their own 

stretch of sand. 

• Rooms: 320
• Pools: 5

• Restaurants: 11
• Bars: 11

• Wedding ceremony venues: 2
• Cocktail & Reception venues: 3

EXCELLENCE OYSTER BAY
Montego Bay, Jamaica



Infinite excel lence, for adults only

RELAX IN UPSCALE SUITE CONCEPTS

Excellence Resorts welcomes our guests with expansive suites, refined offerings, and elegant 
in-suite touches that ensure comfort, relaxation and indulgence. 

• Swim-up Suites 
 • Suite with Private Pool  

• Rooftop Terrace with Plunge Pool
• Beach House 

• Imperial Suites  
• Beach Villas



CELEBRATE INFINITE LOVEDISCOVER NEW FLAVORS & SPIRITS

Featuring flavors from all over the world, our expertly trained culinary team and master 
mixologists prepare enticing offerings with a unique personalised service with the 

highest quality standards in all the Excellence Resorts properties.

• No reservations required  
• Complimentary lobster   
• Premium brand liquors 

• Vegetarian and gluten-free menus available

From weddings on the sand, to intimate vow renewals, Excellence Resorts makes it the 
perfect timeless and elegant wedding destination. 

With wedding packages to suit every need and the assistance of our wedding planners 
we ensure that every couple’s vision is seamlessly incorporated into their big day with a 

flawless execution

• Stunning & unique wedding venues  
• Wedding planner assistance 

• Complimentary wedding packages 



INDULGE IN MIILÉ SPA 

Miilé Spa is the luxurious wellness paradise where state-of-the-art facilities meet 
ancient techniques and natural marine botanicals.

Guests can experience total renewal and unwind with a rejuvenating aromatherapy 
massage, a guided tour through our extensive hydrotherapy circuits, where a 

thoughtfully designed series of steam rooms, saunas, showers, and plunge pools prepare 
you for the treatment.

ENJOY THE ACTIVITIES

Whether our guests seek relaxation, exercise, or simple fun, Excellence Resorts  features 
a carefully-curated list of activities suitable for everyone. 

Our list of activities include: snorkeling gear, aerobics & water aerobics, fitness, 
yoga, jogging, Spanish lessons, dancing lessons, cooking lessons, theme nights, beach 

volleyball and football and tennis to name a few.



CONNECT WITH WHAT 
YOU LOVE



Thoughtfully designed as a blissful escape for all ages, our Finest Resorts 

properties combine fun and excitement with luxe design and modern 

amenities. Guests can celebrate their next getaway with family-friendly 

offerings and secluded adults-only areas, making Finest Resorts the perfect 

choice for both the young and the young at heart.

OVERVIEW

Finest Playa Mujeres



Guests can enter the adults-only oasis of the Excellence Club or the family  

exclusive areas of the Finest Club where privacy, and bespoke service are 

thoughtfully curated. Benefits such as private check-in, upgraded in-suite 

offerings, exclusive restaurants, adults-only pools, and premium room service 

are part of both Club areas.

EXCELLENCE CLUB & FINEST CLUB

Finest Playa Mujeres



OUR RESORTS

FINEST PLAYA MUJERES
Playa Mujeres, Cancun, Mexico

FINEST PUNTA CANA
Punta Cana, Dominican Republic
Opening Date: October 1st 2021

Modern yet elegant style, sparkling onsite pools, and delightful inclusions await at 
Finest Playa Mujeres, an indulgent escape built for guests of all ages. Perfect for 
celebratory occasions, the resort is smartly designed with family amenities and 
secluded adults-only offerings, alongside world-class dining and bespoke service. 

Modern elegance meets impeccable style at Finest Punta Cana, where guests will 
discover both family-friendly areas and secluded adults-only offerings. Six onsite 
pools, twelve world-class restaurants, sprawling family suites, and kid-friendly mini 
water pools converge to create a fun haven for both the young and the young at 
heart. 

• Rooms: 450
• Pools: 10
• Jacuzzi: 14
• Restaurants: 14
• Bars: 16
• Wedding Ceremony venues: 2
• Cocktail & Reception venues: 7

• Rooms: 455
• Pools: 7
• Restaurants: 16
• Bars: 16
• Wedding Ceremony venues: 2
• Cocktail & Reception venues: 7



INFINITE EXCELLENCE, FOR YOU TO SHARE

INNOVATIVE SUITE CONCEPTS

FLAVORS & SPIRITS

Every suite delivers outstanding amenities. From oversized jacuzzis for two, spacious 
private terraces, sumptuous beds for the sweetest of dreams to suites starting at 800 
square feet of modern design.

• Swim-up suites 
• Family suites
• Suites with private pools
• Rooftop suites with plunge pools

Finest Resorts offers  All Inclusive restaurants, from Caribbean cuisine, contemporary 
French, Asian fusion, complimentary lobster and much more.

• Reservations are not required for dinner
• Infinite lobster
• Premium brand liquor
• Interactive dining
• Kids menus available



INFINITE EXCELLENCE, FOR YOU TO SHARE

WEDDINGS & EVENTS

ONE SPA

Finest Resorts provides tailored luxury celebrations, with three destination wedding 
packages designed to cover every detail from the  set-up, catering, flowers, décor to  
an infinite of special touches.

Our experienced wedding planners will assist to create a tailored event and to ensure 
a flawless execution of the couple’s big day, 

Finest Resorts have a variety of unique venues from the ideal beach ceremony, rooftop 
terrace, to a modern gazebo with an ocean view.

ONE Spa is a serene escape from reality.

An array of thoughtfully crafted treatments where all-natural ingredients, intuitive 
offerings, healing hydrotherapy, and expertly trained therapists melt away the stress 
and responsibilities of everyday life with holistic.

ONE Spa services and amenities include:
• Treatment rooms for both individual and couples
• Relaxation areas
• Hydrotherapy circuit
• Bubble massage lounger
• Swedish saunas
• Mini spa designed for the children
• Bridal suite with beauty stations and treatment rooms



Finest Resorts provides kids with their own slice of Caribbean paradise and 
all the amenities needed so parents can get some well-deserved relaxation.

Finest Resorts offers:
• Connecting suites (Family Suites)
• Junior Suites with Private Pool featuring a private deck
• Splash pools with water games for different age groups
• Imagine Kids Club with areas for different age groups including, mini-
   water parks, mini Buffet and supervised activities through the day
• Imagine lounges child care during breakfast & dinner, located near 
   the restaurants
• Kids’ spa treatments
• Other in-suite baby amenities include: baby bottle sterilizer, electric 
   kettle, baby bottle warmer, baby monitor, baby bathtub, homemade 
   pureés

FINEST FOR FAMILIES

INFINITE EXCELLENCE, FOR YOU TO SHARE

Finest Playa Mujeres



LET LOVE TRANSPORT YOU



Beloved Hotels is a couples-only brand where tranquility awaits. Wellness and romance 

are always on hand with world-class facilities, an intimate atmosphere, and spacious 

suites designed with couples in mind.

OVERVIEW

Beloved Playa Mujeres



A quiet haven where every detail is considered for love. Beloved Playa Mujeres evokes 

romance and wellness in a boutique-style retreat for couples only. From our world-class spa 

and oceanfront Casita Suites to gourmet culinary offerings, every moment of your stay has 

been thoughtfully curated to ensure Infinite Excellence, built exclusively for two.

BELOVED PLAYA MUJERES
Playa Mujeres, Cancun, Mexico

• Rooms: 109

• Pools: 3

• Restaurants: 5

• Bars: 6

• Spa Treatment rooms: 13

OUR HOTEL

All the suites have an ideal couples only setting 
where guests can renew their spirits in the 
generously sized suites. 

Accommodations feature expansive private 
terraces with lounge furniture, 

Gourmet dining includes a selection of five 
hotel restaurants of worldly culinary influences 
and wellness-focused dishes as well as six bars 
where guests can enjoy healthy smoothies and 
delicious cocktails.

Culinary masters display their dedication as they 
give  an upscale experience at each venue. 

RESTORE AND RELAX IN CASITA SUITES

DELIGHT WITH A GOURMET CUISINE 
& BARS

Each suite provides high-end amenities:
• In-suite jacuzzi for two
• Bvlgari toiletries
• Maid service twice a day
• 24-hour room service
• In-suite premium liquor and wine bottle 
   selection
• Laundry service
• One Agua Viva hydrotherapy circuit per guest 
   per stay
• A pillow menu

INFINITE EXCELLENCE, EXCLUSIVELY FOR TWO



INFINITE EXCELLENCE, EXCLUSIVELY FOR TWOINFINITE EXCELLENCE, EXCLUSIVELY FOR TWO

Our heavenly couples only boutique hotel offers 
complimentary Honeymoon and Anniversary 
Packages to make the romantic getaway even 
more special.

CELEBRATE LOVE

Complimentary amenities include:
• A basket of fresh fruit upon arrival
• A bottle of sparkling wine
• A special romantic dinner
• Special turndown service
• Champagne breakfast in bed
• Discount on all spa treatments

A comprehensive 35,000 square foot center of 
wellness, The Beloved Spa addresses wellbeing 
on every level with hydrotherapy, extensive spa 
facilities, and a full fitness center.

Agua Viva is a temple for Mediterranean 
hydrothermal therapies, with a full guided circuit 
that includes a crystal steam hammam, Roman 
caldarium, and Swedish sauna, as well as an ice 
glacier room, five sensations showers, heated 
lounge beds, Kneipp plunge basins, contrast 
walk pools, swan neck massage jets, cascade jets 
and water massage loungers.

The Beloved Spa includes 13 treatment rooms 
offering an extended list of treatments.

REJUVENATE AT THE BELOVED SPA

Beloved Playa Mujeres offers adventures for two 
as well sublime music performances as the sun 
sets.

DISCOVER NEW ACTIVITIES

• Wellness workshops
• Yoga classes at the beach palapa
• Cooking lessons and tastings
• Bike tours
• Kayaking
• Sailing
• Snorkeling gear
• Paddle boarding
• Beach volleyball
• Fully equipped business center



EXTRAORDINARY MOMENTS, MADE TO KEEP

WWW. THEEXCELLENCECOLLECTION.COM


